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From the Editor {HF&/IEE

Strategic planning and reporting tools for social responsibility

In today's increasingly conscience-focused business world, organisations are expected to revolutionise their
strategies by incorporating social responsibility and eco-friendly practices into their operations. Due to this paradigm
shift in expectations, that is, from single bottom line (profit) to triple bottom line (profit, people and planet), many
organisations are issuing a “Sustainability Report” or “Social Responsibility Report”. This allows them to pledge aloud
their commitment to social responsibility to their stakeholders, and seems to be a promising approach to business.

Regulators around the world, including the United States, Europe, India and China, have taken steps to require
organisations to have a greater commitment to social responsibility and disclosure. In our city, the Hong Kong Stock
Exchange released its Consultation Conclusions on Environmental, Social and Governance (ESG) Reporting Guide
last year, and they plan to raise the obligation level of some recommended disclosures in the Guide to "comply or
explain” by 2015. The Guide became a recommended practice applying to listed issuers with financial years ending
after 31 December 2012.

This global trend has given rise to the need for social responsibility planning, implementation and reporting guidelines,
especially for organisations which strive to improve their performance, or are new to this practice.

HKQAA believes that embracing social responsibility makes good business sense, and it is essential to help
organisations walk the talk. Acting as a bridge between businesses and social sustainability, we offer various
management tools to assist organisations to keep in step with community developments in their daily operations.

One of our major recent initiatives is the social responsibility index, which was developed in 2008 based on the
ISO 26000 interational guidance on social responsibility. As the first index of its kind in Hong Kong, it tailo-makes
recommended practices for local organisations, enabling them to formulate social responsibility plans and strategies
in an integrated and systematic way.

Organisations are also encouraged to disclose their social responsibility performance using a widely adopted
reporting framework, such as the Global Reporting Initiative (GRI) Guideline, to enhance the quality and credibility of
their information. The fourth generation of the GRI Guideline (G4) is now under development and will be published
later this year.

In fact, HKQAA's social responsibility index, GRI and ESG guidelines have many similarities. Organisations can use
these reporting frameworks in conjunction with the index to implement social responsibility and showcase their
commitments. We believe a strategic mix of these tools will help organisations be well prepared for the global trend,
and drive sustainability hand-in-hand with our society.
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Ms Connie Sham
Senior Manager of Strategic Business, HKQAA

Currently, many organisations are making use of the “Global Reporting Initiative
(GRI) Sustainability Reporting Guidelines” as a reference when compiling their
sustainability reports or social responsibility reports. The Guidelines explicitly
specify the Principles for Defining Reporting Content, Principles for Ensuring
Report Quality and Standard Disclosures, comprising Profile, Management
Approach and Performance Indicators. Six categories of Performance Indicators
are defined, as follows: 1) Economic 2) Environmental 3) Labour Practices and
Decent Work 4) Human Rights 5) Society and 6) Product Responsibility. GRI's
guidelines are currently the world’s most widely used sustainability reporting
framework and it is envisaged that an increasing number of organisations will
use it. Version 3.1 of the guidelines is the latest issue and the new version 4.0
is under development and expected to be released in mid-2013.
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In order to build up its social responsibility expertise, an organisation has to
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expected goals and improvements are, 3) start a dialogue with stakeholders,

4) follow up with actions and 5) publish a GRI report on the subject. Actual A T’%?E&%| wi = éﬁi?‘i’@%fﬁ;ﬁﬁ ; @ ) iﬂﬁﬁ
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work needs to be done prior to reporting. For this reason, and responding to
the need for a social responsibility framework that best fits Hong Kong, HKQAA
has developed a benchmarking social responsibility index which aims to help
organisations here put their social responsibility commitments into practice, as
well as measure the implementation maturity of such commitments. The index
covers 40 recommended practices relevant to local business conditions, that
are categorised into 7 core subjects extracted from ISO 26000. The voluntary
ISO 26000 (published in November 2010) is the first international standard for
the inclusion of social responsibility by an organisation.

1T4E

HKQAA's social responsibility index and GRI Sustainability Reporting Guidelines
(version 3.1) have many similar features, as tabulated below:

Recommended practices of HKQAA's social responsibility index & & & (R& Bt & R {F 1k B2 i

E 2N
& m mEARERHEL T —EH SR AR

%mm%h%&@ﬂ
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NERFUR

| Relevant GRI Guidelines Disclosures GRI #1/# GRI #&3|# &% B

Organisational Governance %854
1 Organisation should set its direction by making social responsibility an mtegral part of its policies, strategies and operations.
PRITUBRAAE - EZBTEEERAAEE - RRREERHNERTS
2 | Organisation should establish programmes for raising awareness and building competence in social responsibility.

PEEZHTRR  DRREENSTHH S EEMRENAIRE S -

these laws and regulations and ensure that they are observed.
TERZEEMEERNEERTA  URACENEEAERTURENET - IBROEETELEERTH -

likely impacts on society and the environment.
PERZBEBREENE AENESPEANT AL ENRERELNTE -

3 Organisation should be aware of applicable laws and regulations, inform those within the organisation responsible for observing | Strategy and Analysis 8 k2147 (1.1-1.2)

4 Organisation should disclose its policies and decisions, and the activities for which it is responsible, including the known and

5 |Organisation should define its standards of ethical behaviour with reference to the available international norms of behaviour.

Strategy and Analysis E# &A1 (1.1-1.2)

Governance, Commitment and Engagement &7 « iR 2H (4.1-4.17)
Strategy and Analysis E# &A1 (1.1-1.2)

Economic 4%} (EC8)

Human Rights A (HR3)

Society 2 (SO3)

Society #€ (S008)

Environmental 535 (EN28)

Product Responsibility & & RIS &{E (PR9)
Organisation Profile &1 (2.1-2.10)
Reporting Parameters ¥ 345 (3.1-3.13)

Strategy and Analysis &8 &A1 (1.1-1.2)

assist in identifying areas of agreement and disagreement, resolving possible conflicts by negonat\on

DEEZRY - EASEERNEN - ARBEHENNE T

BB TEM DR - AT BRI RER AT B B A A58 o
Human Rights A #&

activities are significantly linked to those of the organisation. \
HNEMECEEREBRNERIAL  CEEANLEEHBEAR -

PEEZZ2RAANERIZE  RATLENEEEE - Governance, Commitment and Engagement &7 « i R 2H (4.1-4.17)
6 | Organisation should develop governance structures that help to promote ethical conduct within the organisation and in its Governance, Commitment and Engagement &5 ~ #za R 2H (4.1-4.17)
interactions with others.
PEEZHTE AR  BR-EFPRCENREMAEDREEBETRANER -
7 | Organisation should establish a two-way communication process between the organisation and its stakeholders' interests and | Governance, Commitment and Engagement &34 + za R 2 £ (4.14-4.17)

Organisation should prevent the potential for abuse of human rights resulting from the actions of other entities or persons whose

Human Rights A% (HR5)

Human Rights A% (HR1-2, HR6-8)

9 |Organisation should establish a transparent and independent governance structure to ensure that no party to a particular
grievance process can interfere with the fair conduct of that process.

PREZEY - EERTEVATREE  NERRBEA—S AT BEERHEFATES -

Governance, Commitments and Engagement &4 + i R2 &
Human Rights A% (HRS, HR9, HR11)

(4.1-4.10)

organisational decisions.

PEEZAFNERERE BRNEERREECHEN  IREBRECERTAMIL

10 |Organisation should provide stakeholders with channels to freely express their views, even in situations of disagreement with

Governance, Commitment and Engagement )4 + Gk k2 E

Human Rights A (HR5)
Labour Practices and Decent Work 4 T % A2 T{EEH (LA4-5)

(4.14-4.17)

anyone else with whom the organisation has any contact or influence.

DXEIERRTESART  AfEBH BP  BR  SRURENCEAMEBITEYENAL -

11 | Organisation should ensure that it does not discriminate against employees, partners, customers, stakeholders, members and

Economic £ (EC5-7)
Human Rights A% (HR1-4)
Labour Practices and Decent Work 4 T & & 32 TAE(&H (LA13-14)
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Recommended practices of HKQAA's social responsibility index Fii & B (R Bit @ BT R RB R
Organisation should ensure no engagement with forced labour or child labour.
PEEZERIELERBAHNET o
Labour Practices % Ej B %

|Relevant GRI Guidelines Disclosures GRI 48B% GRI #3|#%ZEH
Human Rights A% (HR6-7)

Organisation should encourage organisations in its supply chain to meet legal requirements with regard to labour. Economic £ (EC6)
PREZEREAHERANEMERE - FaLDENER Human Rights A (HR1-2, HR6-8)

14 | Organisation should ensure that the conditions of work comply with national laws and regulations. Economic 4% (EC5)
PREZRRETERERIEHAEEREERER o I(_S%)lg F[f%ﬁ«;;) and Decent Work & 13 R A2 T{E(EHF

15 |Organisation should establish dialogue with staff members for establishing healthy labour-management relations. Labour Practices and Decent Work & T & A 32 TEE
PREZRETRVERHENRE  NBURIFERNSERE - (LA1-5, LA13-14)

16 | Organisation should implement measures to protect employee members from risk to health and should adapt the occupational | Labour Practices and Decent Work & T #1622 T{E(F (LAG-9)
environment to the physiological and psychological needs of employee members. .
PEEZREEER  RESTAXEREAR  TRHRRRETEENOBFENTIERS -

17 |Organisation should promote the occupational health and safety culture to employees and subcontractors. Labour Practices and Decent Work & T & A 32 TE(H (LAG-9)
SEEZNEINAEREERFERRIREXL

18 |Organisation should implement programmes to increase the capacity and employability of employees. Labour Practices and Decent Work &5 Tt & A TEK (! (LA10-12)

PEEZH TS E TAE N Ra £ N5 E -
The Environment 383&

Organisation should implement measures to prevent pollution and minimise waste.

DPREZRRER  BIIRRASRE o

Environmental 3738 (EN19-24, EN27-28, EN30)
Saciety 1 (S09-10)

20 | Organisation should promote an environmental care culture to employees and subcontractors. Labour Practices and Decent Work % TH# % & B T{ERH (LA11-12)
PEEZRE IREDE EERERENL -

21 | Organisation should implement resource efficiency measures to reduce its use of water and other materials. Environmental 3538 (EN1-10, EN25-27, EN29)
PREZERARRAERNEM - RS ERRR - KREMH -

22 | Organisation should implement measures to improve its energy performance and reduce Greenhouse Gas (GHG) emissions  |Environmental 3332 (EN16-18)
associated with its activities, products and services. Economic £ (EC2)
PEEZREES  HORCEEREY  ERRRBAERNAERE o

23 | Organisation should identify potential adverse impacts on ecosystem and take measures to eliminate or minimise these impacts. | Environmental 3z5% (EN11-15, EN25)
PEEZREHERZOGNEEE AT E - YRRERERNERRADELTE -

24 | Organisation should develop and implement programmes to prevent corruption. {5 &% &1 1 B 360 IE &5 M 7 % © Society £ (S02-S04)

25 | Organisation should prevent engaging in anti-competitive behaviour. £ EZ#E 2 BRFHRTA « Society 4 & (S07)

26  Organisation should incorporate social, ethical, environmental and gender equality criteria in its purchasing, distribution and | Economic &% (EC6, EC9)
contracting policies. Human Rights A% (HR1-2, HR5-7)
PEEZEAHE  BE  RERMAITENEA - DALENRE  HHIEABRE - Product Responsibility & R RS E(E (PR1-2)

Environmental 3%3% (EN26, EN29)
27 | Organisation should develop and implement programmes to protect property rights. Economic £%}% (EC8-9)

PRELHE T EHREEENNR «

Society 2 (SO7-8)

Consumer Issues &5 & & 3558

28 |Organisation should ensure that no unfair or misleading marketing material or information is given to consumers. Product Responsibility 2 & 7 & E (PR3-4, PR6-7)
PREZRRRENEFIREEERTATIREMNEEFENE o

29 grlganisgtion should ensure that consumers are aware of their rights and responsibilities when products and services are Product Responsibility Z& & RIEE(E (PR3-5)

elivered.

PEEZRREEENERERIRHE THECNETIRERE -

30 | Organisation should ensure that its products and services are not inherently harmful to consumers’ health. Product Responsibility & & fR#5 & F (PR1-5)
PREZRRAERNRBIEAEHEERER -

31 | Organisation shall provide socially and environmentally beneficial products and services that can reduce respective adverse  |Environmental 3%3% (EN25-27, EN29)
impacts throughout their life cycle. Product Responsibility & &R & fE (PR1-2)
PEREZREFRESENREER  UaEA e RARRHD PN S0 E R AR -

32 | Organisation should review complaints and take action to prevent recurrence. Product Responsibility 7= & & 75 & fF (PR3-7, PR9)
PREZESRF  WRROBANLLERERAREE o

33 |Organisation should implement measures to resolve disputes and enhance customer satisfaction. Product Responsibility 2 & fR# & fF (PR3-7, PR9)
PREZRIEHEALS  ReRPHREEE -

34 | Organisation should implement measures to protect consumer data and privacy. Product Responsibility 2 & fR# & {E (PR8)
PREZEBFREREELENLENER -

35 | Organisation should educate consumers in order to enhance their understanding of product knowledge and awareness of Product Responsibility 2 & & 75 & fF (PR1-7)
sustainable consumption.
MEEIHEBERREE  IRSHMEERNRARAAFEEENEL -

36 Organisation should help conserve and protect heritage, especially where the organisation’s operation has an impact on it. Economic £ (EC1, EC8-9)
PEEZBORENREXDRUCEE - LERCEEFEZE NN Society i & (505-6)

37 |Organisation shorld contribute to programmes that provide assistance or other essential products for vulnerable groups and | Economic 4% (EC1, EC5, EC8-9)
ow income people.
PREZ I LMBEHRNER A BRI Y H i E o

38 | Organisation should participate in skill development for organisations in the supply chain of the community in which they Labour Practices and Decent Work 5 T2 % A8 T{E((F (LA8-9)
operate. Economic % (EC6-9)
PEEZSREHERE N ROREER -

39 |Organisation should promote good health in the community by encouraging healthy lifestyles. Labour Practices and Decent Work & T & A 32 T{EEH (LAS-9)
EREZNRPSBRENEEER - Product Responsibility & &5 & F (PR3-7)

40 |Organisation should contribute to the development of the community in which they operate. Economic £} (EC1, EC5-9)
ERZHLEEMEO O EREIELER -

As indicated in the above comparison table, the link between the tools is LA FMIHEAIR - EMEHEETIAE TN DHEAY

strong. Organisations can use the GRI Guidelines in conjunction with the social
responsibility index when undertaking action to promote social responsibility,
and its subsequent reporting. Interested readers are referred to GRI's website
www.globalreporting.org, which contains details of the Sustainability Reporting

Guidelines. Q

B EERRRRAERNELR  ERTeEANE
BTG SmEN IIE - A EERa#ER 2 EGRIY
#935 www.globalreporting.org + 22 BI(GRI 7] 15 48 2% & 3}
HISD RIS ©
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China Everbright International Limited

REEXERARLE

Everbright International has recently published
a sustainability report for the first time, adopting the GRI
G3.1 A+ reporting protocol. Could you share your view on
reporting with this international guidance?

Everbright (E): As an environmental protection company
with the mission of "Creating a Beautiful Environment and
Rewarding the Public", we published our first sustainability
report for the year 2012. We would like to use this report
as one of our key communication platforms, to disclose our economic,
environmental and social performance, and share our strategies, policies,
practices and performance targets regarding our corporate sustainability with
our stakeholders.

We used the GRI Guidelines as a way of keeping track of our operations,
economic and social performance, which have been identified by external
audiences as relevant topics that we should consider as we move forward with
our sustainability plans. The global framework gives us standardised definitions
and guidelines that are helpful internally as we introduce and discuss concepts
and issues in the organisation.

Ontop of that, GRI is the most widely accepted sustainability reporting framework
that promotes standardisation and transparency. Everbright International views
sustainability reporting as a valuable tool for customers, investors and other
stakeholders to evaluate the performance and commitment of a company to
truly sustainable practices, which should be a competitive advantage.

The importance of developing a data collection mechanism

As an enterprise operating in both Hong Kong and mainland China, what
is your strategy and process when gathering data and producing the report?

E: We started a sustainability reporting project, allocated personnel to form
a team and appointed a project manager to work together with our external
writing team. In order to ensure the consistency of the raw data, we issued
standardised data collection guidelines to all plants in accordance with the
GRI's requirements.

As this was our first time issuing a sustainability report, the plant staff were not
familiar with the requirements of GRI and what kinds of information should be
provided. As a result, we worked closely with our staff through different channels,
giving clear instructions to ensure quality and appropriateness in data collection.

What advice would you give to other organisations to help them get started
with their first sustainability report?

E: Data collection is the most challenging task for organisations who are
preparing their first sustainability report. It is very important to develop a
proper mechanism for data collection as this can facilitate the whole process
of report preparation. It is also important to get all the relevant departments
and subsidiaries involved and make sure they understand their roles and
responsibilities during the report preparation stage. Besides, we believe that
third party assurance for the sustainability reporting could add credibility to
the report and increase stakeholder confidence.
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Melco International Development Limited

FEERERBRAF

Melco has been publishing a CSR report every
year since 2008. What is the objective of that?

Melco (M): With support from Sir Roger Lobo, Chairman
of Melco CSR Committee, and Mr Lawrence Ho, Group
Chairman and CEO, we publish the report annually to
communicate the Group’s vision, strategies and performance
in CSR in a transparent and accountable manner. Today,
our report serves as a strong management tool for driving
Melco’'s CSR commitment, as well as promoting communication with its
stakeholders.

Assuring its accuracy and reliability with third-party verification

Why did you adopt the GRI G3.1 C+ Reporting Guidelines this year? Were
any difficulties encountered?

M: By adopting the G3.1 C+ (the entry level for a report in accordance with
GRI), our CSR report reflects the economic, environmental and social impacts
the Group’s activities brought. It also helps verify the integrity, clarity and quality
of the report’s content. The Guidelines enable Melco to further fulfill its corporate
citizenship responsibilities, align our CSR strategies with business objectives
and address social needs.

This year's CSR report is Melco’s first to comply with the GRI Guidelines. It took
us more time to understand the reporting framework, collect and consolidate
the data required, and get through the report verification.

How did you meet your stakeholders’ expectations when preparing the
report?

M: Our stakeholders’ feedback helps us gather the right data or information
for the report in order to meet the expectations stakeholders have for us.
Therefore, we carried out a Stakeholder Engagement Study project in October
and November 2012 to collect key internal and external stakeholders’ feedback
on our CSR initiatives and their expectations about Melco’s CSR commitments.
We have also attached a feedback form to this year’s report for stakeholders
to provide comments and suggestions on its reporting coverage and quality.

How does Melco benefit from reporting?

M: Our reports have encouraged stakeholders to participate in realizing Melco’s
vision of inspiring hope and happiness in people around the world. For example,
some NGOs approached us about building partnerships because they learnt
about our CSR goals and achievements from our previous reports.

Our reports have also earned us awards such as the Gold Award for Corporate
Responsibility Annual Report at the GALAXY Awards 2011 and the Bronze
Award, Social and Public Responsibility — Green/Environmentally Sound Annual
Report at International ARC Awards 2011.

Melco’s CSR Report 2012 is available at:
e www.melco-group.com/doc/csr/2012/eng
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Creating a consistent framework for evaluating PR firms

Accreditation Chair, Council of Public Relations Firms of Hong Kong
Senior Vice President, Ketchum Hong Kong

Back in the early 00s, the public relations sector was already well-established
in Hong Kong but there was no systematic and professionally-driven process
which PR firms could use to benchmark their services. Clients and government
agencies seeking to engage PR consultancies were looking for a consistent
framework for evaluating the quality standards of PR firms. In 2003, the
Council of Public Relations Firms of Hong Kong (CPRFHK) established the
CPRF Accreditation programme in conjunction with HKQAA, in order to create
a transparent quality management system for Hong Kong public relations
consultancies.

“When we began the programme, we wanted to ensure that it was tailored
to the unique nature of the PR industry in Hong Kong, while ensuring that it
incorporated international best practice,” says Mr Joshua Nova, Accreditation
Chair of the CPRFHK.

The programme combines some of the standards set by the UK Public
Relations Consultancies' Association, input from our Accreditation Commission
(composed of PR firms, clients of PR firms, legal and financial advisors) and
HKQAA. The result is a comprehensive accreditation framework, covering
operational issues like finance, administration and management structure, as
well as sector-specific areas such as campaign administration, creativity and
team experience and training.

Assessing capability, not size

“Our membership is comprised of international networks, regionally-focused
firms and homegrown local consultancies, with the number of staff ranging from
3 to over 50. While the areas covered in the audit are comprehensive, they are
benchmarks that are meant to assess the professionalism of the firm, not its size.”
The Council is ultimately looking to help participating firms continuously raise
their standards, so even SMEs could go through the process by dedicating the
time and attention to demonstrating how their firm has appropriately integrated
these standards into their operations.

“We've been very pleased with the programme
and that is reflected in the consistent participation
rate of our member firms. While the programme is
voluntary, every year we have member firms renewing
their accreditation and new members entering the
programme for the first time. The return on the time
invested in going through the programme is manifold.
On a business level, we've created a comprehensive
framework to help firms objectively evaluate their
operations and service structure. Our members also
see the programme as an important component of
strengthening their corporate reputation with clients
and prospects.”

Mr Joshua Nova
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ESG guide helps integrate social
responsibility reporting with an
organisation’s management

The public relations sector has been a major
advocate for corporate social responsibility (CSR)
programming since the decades-old movement
began. In many regions, CSR is certainly an
embedded principle and is considered “business
as usual”. Regarding the ESG (Environmental,
Social and Governance) Reporting Guide being
rolled out by the HKEx as a recommended practice
for locally listed companies, Mr Nova thinks it is a
very welcome step in this market’s recognition of
the importance of CSR as a fundamental business
value.

“Many of our member firms have a wealth of
experience in working with both global and local
corporations, helping to develop their reports,
advising on the process, tools, platforms and content that all go into effective  ESG $§5 | B3R &5 5t A i1l =38
reporting. While the HKEx guidelines will start as ‘best practice’ for listed
companies, they provide a terrific roadmap and platform which the PR sector ~ B#+Ep > CEMH ST TEFHEELIANX - NEE—&
can use to engage their clients in discussion about how to integrate CSR VEEGHESN AR  HIRE  BITHEEEEKRA
reporting into their organisation.” REMFOEREE R - BERXGFAMELHCGRE - #
Mr Nova also emphasises that to help a client publish an effective and @&%532&%%\%» : Etm\ﬁﬂ?&{%@ﬁ%%ﬁ ’ E@%\g

) ° e . SRR RATE—SBHRRARERS
meaningful CSR report, a critical element is to first define what the most important M TS A0 B o

S

environmental and social issues are for its industry sector, its business and

its stakeholders. CSR counsellors need to be focused first and foremost on  [FFZZEAREFEINHEE - HHEEBRERMAM RS

advising clients on how to make these strategic decisions. BRI BETHRENEZLR  EREWRE B3
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In order to promote the sustainable development of buildings in Hong Kong,
the HKQAA Sustainable Building Index (HKQAA SBI) has been developed. This
serves as a simple tool building owners can use to benchmark, disclose, and
understand the sustainability performance of their buildings. The quantitative
metrics underlying the HKQAA SBI include 20 performance indicators for
tracking the performance of the social, economic and environmental aspects
of buildings. The performance of buildings in each indicator is classified into
one of three categories, with the highest score being three. The HKQAA SBI
Mark may be issued if the average score attained by a building is two or above.

Most buildings have emergency plans for special
circumstances

With the aim of finding out about the performance of building sustainability
in Hong Kong, HKQAA randomly sent out 10,000 questionnaires to collect
performance data.

The preliminary results show that most Hong Kong buildings have established
several emergency plans for special circumstances. There are 11 items common
to emergency plans and in this survey, more than 70% of the buildings had
in place more than seven items, designed to cope with emergencies such as
fire, water pipe rupture, power service failure, lift and escalator accidents and
adverse weather. This indicated that these buildings were well prepared for
emergencies. A certain building even had preparations in place for a terrorist
attack.

As regards the environmental aspect of building sustainability, it was found that
waste recycling had become common, as almost 98% of the buildings had such
arrangements in place. In ten suggested ecological facilities, domestic and
residential buildings had been installed with two types of ecological facilities
on average. Gardens and landscaping with native and nursery plants were
commonly found in buildings. Over 90% of industrial buildings, offices and
shopping centres had installed one or two types of ecological facilities, which
shows that buildings in Hong Kong still have room for improvement in this aspect.

Two-thirds of domestic and residential buildings reported zero consumption
of ozone-depleting refrigerants and 83% of industrial, offices and shopping
centres similarly reported zero consumption. Possible reasons may be that
many buildings have not installed air conditioning, or are currently using
environmental friendly refrigerant.

Industrial and office buildings emit 10 times more
GHG than housing

The average emissions of residential buildings were 15.6 Metric Tons (mt), while
the average emissions of industrial buildings, offices and shopping centres
were 170.4mt. The report also indicated that residential buildings performed
better in other environmental aspects as well, especially in the consumption
of fresh water and ozone-depleting refrigerant.

A detailed report on the benchmarking survey will be announced later this
year. Applications for HKQAA SBI subsidies provided by the Sustainable
Development Fund close on 30 November 2013. For the latest details of the
HKQAA SBI Scheme, the subscription method and an application form, please
visit the official website (http://sbi.nkgaa.org) or contact us at: (852) 2202 9111.
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Significant progress in the development of ISO
9001:2015

Experts from over 50 countries took part in the third meeting of the Working
Group that has been tasked with the revision of ISO 9001:2008, in Belo
Horizonte, Brazil, from 4 to 8 March 2013.

Discussions were centred around the comments received from members of the
Working Group WG24 of ISO/TC176/SC2 on the first working draft. After a week
of intense debate, the conclusion was that the working draft is now sufficiently
mature, after editing, to be circulated as a Committee Draft, for comment and
ballot among ISO’s member bodies. This will be the first opportunity for the wider
community to see the new structure and requirements that are being proposed.

The stated objectives of the revision are to:

e Provide a stable core set of requirements for the next 10 years or more

e Maintain the current focus on effective process management to produce
desired outcomes

e Take account of changes in quality management systems practices and
technology since the last major revision in 2000

e Enhance compatibility and alignment with other ISO management system
standards

e Use simplified language and writing styles to aid understanding and
consistent interpretations of its requirements

During the meetings in Belo Horizonte, the Working Group paid special attention
to this last topic, with a special emphasis on trying to make the standard more
easily understandable in service organisations. Other areas of improvement
include the introduction of the concept of risk, and a recognition that “preventive
action” is not a stand-alone topic, but is something that has to be incorporated
throughout the quality management system.

Both ISO 9001:2015 and the new revision to ISO 14001 will adopt the harmonised
“high-level structure” and “common text” that were developed by ISO’s Joint
Technical Coordination Group, to ensure greater ease of implementation,
particularly for those organisations that choose to adopt an integrated approach
to their management system.

Global Food Safety Initiative meets in Barcelona

The 2013 Global Food Safety Conference was held in Barcelona, Spain, on 6
to 8 March 2013. Topics addressed covered all aspects of the theme “Food
Safety in a Global Economy”, reflecting the increasingly complex supply
chain “from farm to fork”. Although not officially on the conference agenda,
much of the formal and informal discussion during the conference centered
on the recent “horsemeat scandal” in Europe, where many processed beef
products were found by DNA testing to contain significant amounts of (much
cheaper) horsemeat. Although this is not considered to be a direct food safety
issue (the horsemeat was “safe to eat”!!) it does raise significant concerns
in terms of traceability and business ethics in the food processing industry.

Prior to the conference, the GFSI Technical Working Groups met to discuss,
among other things, accreditation oversight of food safety certification bodies,
auditor competence, supplier development in global markets, and the newly-
formed working group on food packaging.
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To cope with our business development,
HKQAA's subsidiary in Shanghai, HKQAA
Certification (Shanghai) Ltd., has been
relocated since January 2013 to:

Unit 2007-2008, 20/F, Pole Tower, 425
Yishan Road, Xuhui District, Shanghai,
China (Postal Code: 200235)

The telephone and facsimile numbers
remain unchanged —
Tel: (86 21) 6876 9911
Fax: (86 21) 6876 9922

Our mainland team, which
possesses comprehensive
knowledge and experience in
working in the industry and
internationally, will continue to
deliver professional conformity
assessment services to clients.

“SustainabilityfinJAss

REEE RS

Office Relocation{ofiHKQAA{Certification](

HKQAA Updates BINSh: il
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Effective management of physical assets can significantly impact an
organisation's bottom line by reducing maintenance costs, increasing the
economic life of capital equipment, reducing company liabilities, increasing
the reliability of systems and components, and reducing the number of systems
and components needed to support business operations.

On 8 March 2013, HKQAA held a seminar entitled “Sustainability in Asset
Management”, which was well attended by participants including property
developers, facility managers, asset managers, property managers and green
practitioners. Prof. Christopher To, Executive Director of the Construction
Industry Council and member of HKQAA's Governing Council , was present as
officiating guest and addressed the seminar. Guest speakers from prestigious
construction, property and infrastructure organisations shared their insights
and expertise in a number of areas, such as sustainability in real estate
management, asset appreciation through life cycle management, and the
upcoming ISO 55000 Asset Management Standard.
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Mr C. FE Chan is a Chief Electrical and Mechanical Engineer of the Electrical and
Mechanical Services Department (EMSD). EMSD is a works department of the
HKSAR Government administering safety ordinances on gas, electricity, railways,
lifts, escalators, tramways, and amusements rides, among others, as well as
promoting energy efficiency in Hong Kong. EMSD also provides consultancy services,
project planning and management, operation and maintenance services to various
government departments and public institutions.

Ir Chan joined EMSD in 1986. He has served in various posts within the department
carrying a wide range of duties including operation and maintenance services
of electrical and mechanical engineering systems, quality management, project
planning and management, and enforcement work under the Electricity Ordinance. In
2006, Ir Chan was posted to work in a Policy Bureau of the HKSAR Government. He
worked in the Works Branch of the Development Bureau assisting in the formulation
and implementation of various Government public works policies.

Ir Chan is now working in EMSD responsible for operation and maintenance of building
services, electrical and mechanical engineering systems, electronic communication,
and transport infrastructure for various government departments including the Hong
Kong Police Force, Fire Services Department, Correctional Services Department,
Customs and Excise Department, Transport Department and Highways Department.

On 6 February 2013, members of
HKQAA and past and present members
of its Governing Council gathered at the
conference room of the Agency to mourn
the loss of Dr T. L. Ng, SBS, JP, Honorary
Chairman of HKQAA, who passed away
on 14 January.

Dr Ng was one of the founding members
of HKQAA and so played an important role
in the promotion of management systems
and improving the competitiveness of
businesses. He was our Chairman from
1999 to 2007 and was influential in making
the Agency what it is today, a leading
conformity body in Hong Kong and the
region.

Dr Ng’s widow, Mrs Ng, and other
memorial attendees reminisced about
knowing and working with Dr
Ng. The Honorary Chairman
was greatly respected for his boundless knowledge, sincerity
and honesty at work and when dealing with people, as well as his
optimism and great sense of humour.

Our Agency will always cherish Dr Ng's valuable contributions and
remember him with great affection and respect. We express our
deepest condolences to his family.
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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to develop
effective management systems to achieve organisational
and business goals since 1989.

From November 2012 to January 2013, we have been pleased to welcome 48 organisations
to our community. Among them, they have obtained 60 certificates of ISO 9001, ISO 10002,
ISO 13485, ISO 14001, OHSAS 18001, ISO 22000, ISO 50001, HKQAA-WSMS-COMM,
HKQAA-WSMS-FINE, HACCP, HCS, PAS 55-1, QSPSC, SA8000, SQM and TL-V 5.0/4.5. We
believe the new members will contribute to the overall success of the brand that adds values
to stakeholders.

EERERBHBE198IFHILIAR  BOBE TRREREIRES
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18001 ~ ISO 22000 * I1SO 50001 * HKQAA-WSMS-COMM  HKQAA-
WSMS-FINE + HACCP ~ HCS ~ PAS 55-1 + QSPSC ~ SA8000 * SQM &
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HKQAA Starts Pilot Scheme of Barrier Free Accessibility (BFA) Management System Certification
TEEHEEREERRIEEESY ]

HKQAA is pleased to announce the launch of the Pilot Scheme of the Barrier ~ NS i L HEH fﬂﬁiﬁﬁmfﬁa%wm%%% =&
Free Accessibility Management System Certification, following the publication ETHISRE—FEEHY (T ANNZEEE . B ﬁ%
of the scheme handbook on 18 February this year. Ejfﬁg%%mﬁgﬁﬁﬁﬁ 0

This scheme will be the first BFA certification scheme of its kind in Hong Kong. (SRR R e | R 5 A ARER RS
It offers a professional, practical and objective standard for evaluating and 2 EEATIE  AE - ARSI SR SERE
showcasing an organlsahor)s BFA performance.. We believe this can help En e EEREE - R SEE R
promote BFA development in Hong Kong and will become the norm for all B B E MRS A 18 B LR o
shops, buildings, public facilities and transportation operators, among others. RHYRl= 7

Interested parties are welcome to contact HKQAA to be the first mover by BE Tf:i/ Mg EE :Aﬁ&%‘\j}ﬁéﬂ?ﬂﬂﬂ’\]/\ig
joining the pilot scheme, as well as obtaining copies of the scheme handbook. 7%%. BUD AR R A Bk (|55 - 2202 9357/ &
For enquiries, please contact Mr Johnny Leung of HKQAA at (852) 22029357 8 : johnny.leung@hkgaa.org) °

or johnny.leung@hkgaa.org.
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Course Title Duration %Da¥) Fee Wer head) HKD Course Code & Date R iE5 5 A1)
REER RERE(X) WR(BARER May EA Jun <A Jul €A Aug \R
Quality Management Systems EEEHER
. i - i 9:00am- QMS1C/HK-05A QMS1C/HK-08A
ISO 9001:2008 Quality Management Systems - Introduction ;
190 90012008 A 2 10 18 2 oFs ) 1%42?—32?” HikDi200 15 2
1ISO 9001:2008 Quality Management Systems - Understanding & Application VM1C/HK-05A  VM1C/HK-06A  VM1C/HK-07A  VM1C/HK-08A
150 50012008 & &8 20 K hé A m © IRIND 1Y 6 3 4 7
ISO 9001:2008 ngli;! Man%qemegt Systems - Internal QMS Auditor Training @ > HKD 3.000 VMBC/HK-05A  VMBC/HK-06A  VM3C/HK-07A  VM3C/HK-08A
ISO 9001:2008 & £ B2 8 K — A% B 157 ! 21-22 27-28 18-19 19-20
1ISO 9001:2008 Quality Management Systems Documentation QMS4C/HK-06A
ISO 9001:2008 & & 1858 XX i © IAIND) 113500 21
The Must-know Essentials for Quality System Management Representative MT23C/HK-05A
ERE RS BB E AN © HKD 1,500 31
ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques QMS5C/HK-08A
150 80012008 B B 1t S Sl Mo 215 0 > IFIXD EIse 27-28
Quality Management Systems Auditor/Lead Auditor Training Course QMS/IRCA/07
IRCA Registration No. A17071) _ © s ey
EEEBR - — FEERESEEIRR (RCAEMIEA17071) : 8-12
Energy / Environmental Management Systems #Eif & IR EEE R
ISI% ; é(t)é)g d?n%og En\gllfi%r;?oer?tal Management Systems - @ : HKD 1,500/ ~ EMS2C/HK-05A EMS2C/HK-07A
150 14001:2004 IR E T 18 % — 288 5 F D) 00" 27 5
ISO 14001:2004 Environmental Management Systems - EMS3C/HK-06A EMS3C/HK-08A
Internal EMS Auditor Trainirég o @ 2 Eﬁg 28884
ISO 14001:2004 BRHEIREE & — NI RH TR ZBR 8153 g 17-18 5-6
ISO 14001 Environmental Management Systems Auditor / EMO1E/HK-05A
Lead Auditor Training (English) - E) s HKD 10,800/
14001 IRBERE R — LI E X8 FERRE g 7-1
ISO 50001:2011 Energy Management Systems - Internal Auditor Training EMO8C/HK-06A
IS0 500012011 VR B R 2 o Py £ A Al C 2 HKD 3,000 20-21
ISO 50001:2011 Energy Management Systems Auditor / EM10E/HK-05A
Lead Auditor Trainin 8ourse Englisr;I) . o @ 5 H&B 12)8884
ISO 50001:2011 AEIRE IR 24t — + L EZ BB B RER d 13-16
GreenHouse Gas Verifier Training EM09C/HK-08A
BERBREE C > Rt 15-16
Occupational Health and Safety Management Bi ¥ @EHIR 2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1500/ OHS8C/HK-05A OHS8C/HK-08A
Understanding & Application . @ 1 HKD 1.400*
OHSAS 18001:2007 5 5 2 B %2 2 1R 82 2% — 12 iR B : 3 22
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHSIC/HK-0BA
Internal OHS Auditor Training @ 2 HKD 3,000/
OHSAS 18001:2007 B IEE N 2 EIRE R — HKD 2,900 13-14
ABBERRENLZEERERBERE S
OHSAS 18001 Occupational Health and Safety Management Systems Auditor / HKD 10.500/ OHOBC/HK-07A
Lead Auditor Training Course @ 5] HKD 10.000* 23.27

OHSAS 18001:2007 Bk {2 EMZ 2 EIRE R — L EFE B EEIHIIRZ

Food Safety & Wine Storage RMR2 RERTF

1ISO 22000 Food Safety Management Systems - Internal FSMS Auditor Training HA7C/HK-05A

IS0 220008 B S & BB 5 - MATE B2 B Rk A o HHD G 22-23

ISO 22000:2005 Food Safety Management Systems Auditor / HKD 10,500/ IRCA/FSMS/06

Lead Auditer Course IRCA Reg #17289) o © s i

ISO 22000:2005 R R 2 ERE R — T FE% 8 HEEIIRRE ' 6-8 &10-11

Implemanting HACCP for Food Business Programme @ 2 HKD 3,500/ HA10C/HK-08A
BERYL T EHIEHIRE HKD 3,200* 12-13
Foundation of HKQAA Wine Storage Management Systems Specifications @ %%%pn% HKD 900/ ~ QMO4C/HK-05A QMOA4C/HK-08A
BN BRI ER AT Hélf»gay HKD 820 15 2

How to Prepare Corporate Sustainability Report? SRO1C/HK-05A SRO1C/HK-08A
BT S  E R WS 2 L© HKD 1,500 24 21

Management Tools, Skill for Improvement &I T B¢

FLL/K 1SO 22301 Business Cogtinuitg@Mape}gﬂement Systems Implementation Course @ 2 HKD 4,000/ MT54C/HK-07A
Rt 1SO 22301 B BRETIRE A FE HKD 3,800* 16-17

(157 Get Your Enterprise Ready for Lean Transformation @ 1 HKD 1,600/ MT55C/HK-05A

Suite UILR A fat LGl HKD 1,500 15
Customer Satisfaction &A=
ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-08A
Understanding & Appl[cagon N @ 1 HKD 1,500
1SO 10002:2004 &= B.& — 1 3 B 1 65| — JE AR HL A1) 8
Integrated Management Systems Set Up & Audit Approach IMS2C/HK-06A
DA RIE R © - HIKD 3,200 24-25
Telecom and Information Service Management B R E R 2RI EH
%I_a%%%()) R5.0/R5.0 Quality Management System Auditing (QUEST Forum Sanotioned® 3 HKD 9,300/  TLO2E/HK-05A
TL 9000 R5.0/R4.5 H F & H 1 R E 13272 (QUEST B2 AT :272) XD/ 28-30

[T 1SO/IEC20000 IT Service Management Auditor Course @ 2 HKD 6,200/ ISO3C/HK-08A

it 1SO/IEC20000 = B BAMTAR IS B B 2 1% B 157 HKD 5,800 29-30
ISO 27001:2005 Information Security Management Systems Auditor/Lead Auditor ISEGE/HK-06A
Course (IRCA Reg.#17321) . o 5 HKD 12,000/
}5'1(;3227991 2005 EEREEER R — —TEBKBEEIFIIRE IRCA 5 @ HKD 11,000* 3.7

[30& SO 27001:2005 Information Security Managgemen:[ Sgstems - Advanced Auditing @ 3 HKD 5,400/ IS04C/HK-07A

wia P 1SO 27001:2005 (ERLEEIRE R — —ERFZRIE HKD 5,000 29-31

HKQAA Sustainable Building Index (HKQAA SBl) E# R E R ERBF AR RIER

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification SBI1C/HK-05A SBI1C/HK-07A
BT SR ER Y TR ARE © HKD 1,550 7 3

NE|
ity

Remarks = * Please refer the early bird payment deadine to our website iR ANB48 H 2 & B 5L B2 2 S

e The course schedule is subject to change. Please refer to the most updated schedule in our web-site ;RN A G AL - B FBEELRELAREE
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
A RE R R R8RS OIS I RIS 2N A B AT 8 i 152

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 19 April 2013
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‘ ‘ ‘ i. Tralnlng Schedule B=EIEIE

I\/Iainland China EP N May to Aug 2013 2013 4 5 H 8 A

Course Title Duration (Day) Fee (per head) RMB Course Code & Date REEHS R A #
REERW RERE(X) KEEBA)ARR May &R Jun XA Jul £B Aug )\B
Quality B &
VM1P/GZ-06A VM1P/GZ-08A
ISO 9001:2008 Quality Management Systems — Understanding & Application @ 1 RMB 600 GZ 05 Gz 14
ISO 9001:2008 & BN K — I AF 5/ A VM1P/SH-07A  VM1P/SH-08A
SH 14 SH 05
VMB3P/GZ-06A VMB3P/GZ-08A
ISO 9001:2008 Quality Management Systems ~ Internal QMS Auditor Training @ 2 RMB 1.200 GZ 06-07 GZ 15-16
ISO 9001:2008 B E R R — AR BE R KR TEZ A EI ’ VMB3P/SH-07A  VM3P/SH-08A
SH 15-16 SH 06-07
MT23P/GZ-05A MT23P/GZ-08A
The Must-know Essentials for Quality System Management Representative Gz 17 GZ 14
REEEAR-EEERRNEEAA P AMB 980 MT23P/SH-0A
SH o7
ISO 9001:2008! Quality Management Systems Documentation Training @ 1 RMB 780 QMS4P/GZ-05A QMS4P/GZ-07TA
ISO 9001:2008 E|EE AR IFIR GZ 10 GZ 31
Environment 31§
S0 SVIEH 60 i _ @ EMS3P/SH-05A EMS3P/SH-06A EMS3P/SH-08A
: nvironmental Management Systems — SH 1 SH 2 SH 14
Understanding & Application . @ 1 RMB 600 EMS2P, /E(;Z— 05A 8 EMS2P/GZ-07A
ISO 14001:2004 MMREEIMR — BB SN A Gz 20 6z 16
LT mupna—— _— - EMS3P/SH-05A EMS3P/SH-06A EMS3P/SH-08A
: nvironmental Management Systems — SH x SH » SH X
Internal EMS Auditor Tralnlng @ 2 RMB 1,200 Ll 21-28 15216
ISO 14001:2004 PR35 BB K 5 — P RER 45 IR sk 22 855 1) EG"’Z'SQF;%;%A EGMZSZF;/%;JM

Occupational Health and Safety Bl @RI 2

. OHS8P/GZ-07A
OHSAS 18001:2007 Occupational Health and Safely Management Systems —

Understanding & Application P i RMB 600 @ 10
OHSAS 18001:2007 BRIl R A 22 2 B IR 2 — FBA# -5 1 %TlsstgH-om
OHSAS 18001:2007 Occupational Health and Safely Management Systems — OHS9P/GZ-07A
Internal OHS Auditor Training @ 5 RMB 1.200 GZ 11-12
OHSAS 18001:2007 BRI Z2 2B R — ’ OHSOP/SH-07A
A EBERL 2 ER AN 22 2 B IR AR R = iz A SH 27-28
Understanding and Application on Implementation of Excellent Wine Storage QMO3P/GZ-07A
{ 7+ Management Systems @ 1 RMB 1,200 Gz 23
WA E R R FEIRE
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 1 RMB 780 SA01P/GZ-05A SAO1P/GZ-06A SAO1P/SH-07A  SAO1P/GZ-08A
SA8000:2008 4 & FHEE TR/ 5 — P& = AL I GZ 13-14 Gz 10-11 SH 28-29 GZ 01-02
An in-depth Understanding of ISO26000 — What Does Social Responsibility SPO3P/GZ-07A
Mean to Your Organization? @ 2 RMB 2,500 &z 02
IRAZINTISO26000 — H L FAEXAUGEIE L
BS02P/SH-05A BS02P/SH-07A
BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 SH 24 SH 12
BSCHE ARG FHLTEZ KA BS02P/GZ-05A  BS02P/GZ-06A BS02P/GZ-08A
GZ 22 GZ 25 Gz 22
Management Tools and Skills &= T 8 Xk
Manufacturing workshop Management practices — Group Leader Management @ 1 RMB 980 MT33P/GZ-05A MT33P/GZ-07A
HIEEREER K — AR TIER Gz 17 Gz 12
isi MT34P/GZ-05A MT34P/GZ-07A
St Rl P 2 AMB1.800 67 2324 Gz 30-31
Comprehensive Quality Promotion Of Management MT37P/GZ-05A MT37P/GZ-07A
BRTBEAERIEA P 2 RMB1800 67 21.22 6z 18
i i MT39P/GZ-06A
O e s s P 1 Ao g
it P 2 Aveie0 & 1748 &z 1516
MT49P/GZ-05A MT49P/GZ-07A
o 1 gt s e e sas e B 1 e G -
Enhance customer satisfaction management workshops @ 1 RMB 1.200 MT50P/GZ-06A  MT50P/GZ-06A MTE0P/GZ-08A
RARFHEEEEIEY ’ GZ 09 Gz 28 GZ 14

Telecommunications and Information Service iR A& A RS
Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1.280 TLO3P/GZ-06A TLO3P/GZ-08A
TL 9000 R5.0 [l & BRIk R 2R FMek iR 2 ! GZ 13 GZ 16
Understanding the Essence of TL 9000 Measurements Handbook R4.5 @ 1 RMB 1.280 TLO5P/GZ-05A
TL 9000 R4.5 T2 B RN E FMRREE ’ GZ 02
TLO4P/GZ-05A TLO4P/GZ-08A
TL 9000 R5.0/R4.5 Quality Managerment Systems — Internal Auditor Training @ 3 RMB 3.800 Gz 08-10 GZ 14-16
TL 9000 R5.0/R4.5 R EIRIR R — R EpE 1% A ' TLO4P/GZ-06A TLO4P/GZ-08A
GZ 17-19 GZ 26-27
TL 9000 R5.0/R4.5 Quality Managerment Systems — Auditing 3 RMB 9.600 TLO2P/GZ-07A
TL 9000 R5.0/R4.5 & B BN R F1ZIRE (QUEST ILIZIA [ IRAE) . GZ 08-10
Six Sigma XD
Introduction of Six-Sigma EWO04P/GZ-06A EW04P/GZ-08A
6 Sigma 125 &1812— A% P IS 1200 Gz 11 Gz 02
For registration and enquiry | Hong Kong Office H#HIFE « Tel E:F : (852) 2202 9111 ¢ Email EE : training@hkgaa.org
BEREN HKQAA Certification (Shanghai) Ltd. #R#ERZiRERTS (_Lig) HPRAF] « Tel F57E : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch ##E:2BBR¥ (LiB) BRAFTREMA 2T « Tel 55 : (86 20) 8383 3777
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau
SUE R AR PE SL I R G2 i SH Ts MU s

For training course details and online registration, please visit HKQAA website MR RERRFE LKL FUEEERERBRAE
http://www.hkqgaa.org 15
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HONG KONG QUALITY ASSURANCE AGENCY HKQAA Semlnar
& & &

ERER 4 &2 A Prag DTS

FEEEEEEEL IS

4
Vi E
|
|
|

S i

el .

Briefing on PAS 55 Asset Management standar
[PAS 55 ETERE | i

e [ IR "R B Rk
Latest updates of the HKQAA Sustainable Building Ind
FERHEFER BFASEEEEN | RWES

¢ The Territory-Wide Building Sustainability Research
2ENEBFIUREARRERAR

* Pilot Scheme and Subsidy Programme
[AGHEBERETED ] REBEE

Date: 31 May2013(Friday) | -B#: 201358318 (BMEH)

Time: 3:00 pm to 5:00 pm : T4 3:00-5:00

Venue: 19/F, K. Wah Centre, 191 Java Road, : HRltAEEETOTS -
North Point, Hong Kong EEERPL 1942 e

Language: Cantonese : FEREE

Enrolment & Enquiries i R &3

Contact Person B#4& A : Mr Samual Ho {5t 4

Telephone No. &% 1 (852) 2202 9565 (Direct E42)
(852) 2202 9111 (General E#)
E-mail E# * nicolette.cheng@hkgaa.org
Website 48 & : SBl.hkgaa.org TBERRESSE
Council for
Sustainable Development
The project is funded by the Sustainable Development Fund
RE BB RERRESAY
Hong Kong &i# Shanghai Lif§ Guangzhou BEM
T (852) 2202 9111 o : (86 21) 6876 9911 o (86 20) 8383 3777
B (852) 2202 9222 B (86 21) 6876 9922 A (86 20) 8382 3066

: hkgaa@hkgaa.org B info.sh@hkgaa.org t: info.gz@hkgaa.org



